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	From 09:30
	Coffee
	

	10:00 - 10:20
	Welcome and aims of the day

	James Munro, Director of research

Patient Opinion

	10:20 - 10:40
	Big picture 1: why listening to patients and carers matters
	Becky Malby, Director
Centre for Innovation in Health Management, Leeds University

	10:40 - 11:00
	Case study 1: Patient Opinion in an acute trust
	Philip Dylak, Director of nursing

Tameside Hospitals NHS FT

	11:00 - 11:20
	Big picture 2: The changing policy context around patient experience
	Lisa Bayliss-Pratt, Assistant director of nursing

NHS Midlands and East

	11:20 – 11:40
	Coffee/tea break (and cake!)
	

	11:40 - 12:00
	Activity 1: how does it feel to share a story that matters to you?
	Kerri Jones

No Secrets

	12:00 – 12:30
	Case study 2: Patient Opinion in a mental health and community trust
	Jane Danforth, Helen Forrester, Simon Wildgust
Nottinghamshire Healthcare NHS Trust

	12:30 - 1:20
	Lunch (and post your PO questions)
	

	1:20-1:40
	Case study 3: Patient Opinion in commissioning
	Steve Eastwood, Coordinator
Halton Drug & Alcohol Action Team

	1:40 - 2:00
	Activity 2: what would make you feel glad you had shared a story that matters to you?
	Kerri Jones

No Secrets

	2:00 - 2:20
	Research: how does online feedback affect  formal complaints?
	James Munro, Director of research

Patient Opinion

	2:20 - 2:40
	Tea break
	

	2:40 – 3:00
	New developments in Patient Opinion's service: where we are going in 2012
	James Munro, Director of research

Patient Opinion

	3:00 - 3:15
	Your Patient Opinion questions answered
	Patient Opinion team

	3:15 - 3:30
	Next steps with patient and carer feedback
	James Munro, Sarah Ashurst
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