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	South west workshop
13 February 2013
Thistle Hotel, Queen Street, Exeter EX4 3SP


	From 09:30
	Coffee
	

	10:00 - 10:20
	Welcome and aims of the workshop

	James Munro, Director of research

Patient Opinion

	10:20 - 10:40
	Using Patient Opinion in an access and referral service
	Gemma Tremlett and Susan Pearce, Devon Access and Referral Team (DART) & Tamar Referral and Appointments Centre (TRAC)

	10:45 - 11:00
	Experiences of online feedback in acute and community services
	Jayne Kruszewski, Customer Relations Manager, Northern Devon NHS Healthcare

	11:00 – 11:20
	Coffee break
	

	11:20 - 11:50
	Preparing to use Patient Opinion in an ambulance service
	Sara Coburn, Risk and MECs Quality Officer, South Western Ambulance Service

	11:50 - 12:10
	Exercise: working with online feedback
	Amy Gaskin, development and support officer, Patient Opinion

	12:10 – 12:40
	Learning about quality of the experience of cancer patients from stories
	Frederic Ponsignon, Centre for Innovation and Service Research, University of Exeter

	12:40 - 1:20
	Lunch
	

	1:20 - 1:45
	Getting impact from Patient Opinion: stories, responses, culture and change
	James Munro

	1:45 - 2:30
	Streamed workshops:
· Just getting to know Patient Opinion
· Recently started using Patient Opinion

· Doing OK but want to do more
	PO team members

	2:30 - 2:45
	Patient Opinion in a changing national context: what's coming in 2013?
	James Munro

	2:45 – 2:55
	Final thoughts
	James Munro
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