Online feedback in healthcare: latest findings and future research (#onlinefbk)
Tuesday, 6 November 2012 from 13:30 to 17:30
Draft programme dated 2 November 2012
	From 13:30
	Tea and coffee available

	14:00 - 14:10
	Conference welcome

James Munro

Director of research, Patient Opinion

	14:10-14:30
	Online feedback: some personal perspectives and challenges
Paul Streets

Director of Public and Patient Experience and Engagement, Department of Health

	14:30-14:50
	Associations between online patient ratings and traditional quality measures in the English NHS

Felix Greaves
Honorary Clinical Research Fellow in the Department of Primary Care and Public Health at Imperial College London

	14:50-15:10
	GPs’ attitudes towards online patient feedback: initial findings
Lucy Hooberman

Professor of Digital Media and Innovation, University of Warwick

on behalf of Salma Patel, doctoral researcher in experiential engineering

	15:10-15:30
	Tea/coffee break

	15:30-15:50
	Patient opinion of hospital care in England: Implications for public reporting of health care quality data in the US
Tara Lagu (via video link from the US)
Assistant Professor of Medicine, Tufts University School of Medicine

	15:50-16:10
	Using the voice of the patient to identify experience quality drivers in UK hospitals

Frederic Ponsignon

Research Fellow in Service Management, Centre for Innovation and Service Research, University of Exeter

	16:10-16:45
	Panel discussion: What are the implications of growing online feedback for the health services of the future? What research needs do we have?
David Foord, NHS Direct

Claire Jones, Tech4Health

Chris Exeter, Senior Fellow, Faculty of Medicine, Imperial College London
Lisa Trigg, Research fellow, LSE Health & Social Care

	16:45-17:05
	An agenda for research and policy
John Powell, Professor of Public Health Medicine at the University of Warwick

	17:05-17:15
	Conference close

James Munro

	17:30
	Discussions continue in a local hostelry


