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	From 10:00
	Coffee
	

	10:30 - 10:45
	Welcome and aims of the workshop

	James Munro, Director of research

Patient Opinion

	10:45 - 11:00
	Patient stories: why they are important
	Shahid Sardar, Head of patient engagement, Princess Alexandra Hospital

	11:00 - 11:20
	Case study 1: Patient Opinion in an acute trust
	Jennie Negus, deputy director of patient services, United Lincolnshire Hospitals Trust

	11:20 – 11:40
	Coffee break
	

	11:40 - 12:10
	Exercise 1: working with online feedback
	James Munro

	12:10 – 12:30
	Case study 2: Patient Opinion in a mental health trust
	Chris Homer, deputy director of experience, Coventry And Warwickshire Partnership NHS Trust

	12:30 - 12:50
	Going further with Patient Opinion: stories, responses, culture and change
	James Munro

	12:50 - 1:30
	Lunch
	

	1:30 - 1:50
	Exercise 2: Thinking practically - what are the possibilities? What are the obstacles?
	Sarah Ashurst, subscriber support officer, Patient Opinion

	1:50 - 2:20
	Patient Opinion and the national context: where are we going next?
	James Munro

	2:20 - 2:30
	Official close (but feel free to stay and ask questions!) 
	

	2:30 - 2:50
	Practical questions/demonstration of site functionality
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