
Introduction to Care Opinion
Information for Commissioners 



What is Care Opinion?
• Care Opinion is the leading health and social care feedback site for the UK which 

allows people who receive care to post about their experiences online (stories).

• Care Opinion has over 600,000 stories on the site, over 14,000 staff listening and 95% 
of responses to these stories have been rated as helpful. 

• Stories are public, transparent, and drive change. Stories are publicly viewable, and 
services are informed when a story is published which relates to them, they are then 
invited to respond directly and publicly to the author on the site.

• Stories are moderated by the dedicated moderation team at Care Opinion before they 
are published on the site anonymously. 

• The website allows for the gathering and displaying of a large amount of data 
provided by stories in reports which can then give services and commissioners insight 
into trends in services and service users.

• Care Opinion is designed to be as accessible as possible, with BSL options, visual 
storytelling methods, and support for volunteers and staff who are helping service 
users tell their story.



Value of Care Opinion

• All postings are moderated by the Care Opinion moderation team, to ensure 
anonymity and safety for authors and staff.

• Includes all NHS.UK postings (England only).

• Care Opinion can cover all health and social care providers including care 
homes, domiciliary care etc.

• Data can be filtered by provider, geographical area, themes, treatment 
functions, etc.

• The public can post about multiple providers in one posting. 

• Feedback and responses are public, transparent and encourage learning and 
change. 

• Positive stories can be shared via social media.
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Searching on Care Opinion… 
…the start of everything 

Use Care Opinion search options to: 

• Find stories about your service.

• Save searches.

• Create alerts/weekly digests.

• Create and schedule reports.

• Run visualisations.



What does a story look like?





What does a response look like?
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How a subscription is structured & 
key features

• Each commissioner has access to all Care Opinion postings, scoped to 
their own areas of responsibility. 

• Staff can be set up with the right stories for their particular role. 

• 2 standard reports can be set up for subscription members.

• Staff can access training to generate reports, visualisations, digests 
and alerts.

• Staff can access training to help staff/volunteers to generate postings.

• Staff can access Invitation Links and API’s.

• Stories can be filtered by service area, themes etc. 
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Reports & Visualisations 

As part of a Care Opinion subscription, you can access reports 
and visualisations to support your monitoring and regulatory 
responsibilities.  

Reports and visualisations:

• Can be saved for later use. 

• Downloaded in different formats.

• Be tailored to specific services.

• Be set on a schedule (weekly, monthly, etc).
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Range of themes, tags & other 
metrics  



Tag bubble visualisation (themes)



Kiosk mode & Invitation Links 



Training and support 
Care Opinion can provide training and support around 
subscriptions and the platform in the following ways:  

• Hosting how-to sessions.

• Support with implementation plans.

• Getting staff set up for just the right stories.

• Access to Care Opinion events. 

• Participation in research. 

• Supporting subscribers to blog on the Care Opinion site. 
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