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•	How do you feel about the service you use?
• 	What’s good about it?
• 	What could have been better?

What’s your story?
We want to hear your views about 
the health and care services you use.

We share your feedback with the  
staff who run these services, so that  
they know what’s good and what  
could be improved.  

We put your anonymous feedback  
on our independent website so  
that everyone reading can see  
what’s happened and how the  
service responds. 

Share your story at  
careopinion.org.uk 
or call us on  
0800 122 31 35

@careopinion CareOpinion

Share your 
story about 
any health  
and social  
care services

Your story  
can improve  
care for  
everyone


