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The Journey



Journey through data



Promotion and 
Awareness

• Focus on services.
• Site events.
• Personalised service 

promotional materials.
• Investment in early adopters.





Celebration

• Newsletter.
• Wellbeing Champions.
• Acts of kindness 

certificates.





Acts of kindness certificates

Thank you and appreciate this certificate. A 
great way to keep me going

Thank you for this, it definitely 
does boost the morale in the 

whole department.



Learning

• Responding well and 
demonstrating change.

• Accessible reporting.



Next steps –
Child Friendly 
stories



Collating Patient Experience Data



Thank you
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