
Administrator Training

Invitation links



In this session we will explore:-

• The role of an Operational Lead and how 

subscription queries are handled.

• Tell Your Story with Bear – image Suite

• Invitation Links – Creating Editing, Sharing and 

searching….for your service - Live Site Demo

• Q&A



The Role of 
an 

Operational 
Lead



Before we start!

This training is for Operational Leads and subscription Administrators. 

We will be recording the session and will share the slides and recording in a follow up email.

We sent a survey ahead of time, asking everyone what they would like us to focus on during 
this training. The winning topic was…

Invitation Links

We aim to hold another session at a later date, covering a different topic.

We’d love for you to give us some feedback after the session so we can make these as 
helpful to everyone as possible.

Thanks! 

Fraser & Lisa



The role of the Operational Lead(s)

With 

support 

from us!

The Operational 
Lead(s) is central to 
the day to day running 
of the Care Opinion 
subscription for the 
organisation. 

They are our main 
contact for any 
subscription related 
enquiries (we’ll cover 
more specific 
examples in the 
following slides).

Essentially, nothing 
happens to the 
subscription without 
the go ahead from 
the Operational 
Lead(s)!

As the Operational 
Lead(s) you will be 
coordinating how 
Care Opinion is used 
throughout the 
organisation. This 
includes member 
management, 
material 
management and 
training.  The great 
news about this, is 
that you can make the 
subscription your own! 

An example of this is 
in NHS GGC – The 
Organisational 
Lead(s) have set up a 
process for new 
responders, that 
includes mandatory 
training before 
responding to stories. 



Managing requests and enquiries
Requests for access/removal to the 

subscription (e.g. new responders)
We will forward all user requests to the 

Operational Lead(s) to action. Administrators 

can also add/remove users, the operational 

lead should field these requests.

Requests to add new services to the 

service tree 
We will forward these requests to the 

Operational Lead(s) to action. Any 

additions/changes to the service tree must 

come to us from either the Operational or 

Executive Leads using our new paperwork: 
https://www.careopinion.org.uk/resources/servic
e-tree-change-request-template-May 24.xlsx

Requests for promotional materials
We will forward these requests to the 

Operational Lead(s) to action. The Operational 

Lead(s) has overall responsibility for the 

ordering & distribution of any materials for the 

organisation, including additional paid orders. 

Requests for assistance with routine 

tasks
We will forward requests for help with routine 

tasks such as setting up/amending alerts & 

invitation links to the Operational Lead(s) to 

action.

Find out more at our previous Admin 

session Recording: Scottish 

Subscription Administrator training 

February 2024 | Care Opinion

https://www.careopinion.org.uk/resources/service-tree-change-request-template-May%2024.xlsx
https://www.careopinion.org.uk/resources/service-tree-change-request-template-May%2024.xlsx
https://www.careopinion.org.uk/blogposts/1165/scottish-subscription-administrator-training-february-2024
https://www.careopinion.org.uk/blogposts/1165/scottish-subscription-administrator-training-february-2024
https://www.careopinion.org.uk/blogposts/1165/scottish-subscription-administrator-training-february-2024


Tell Your 
Story with 

Bear



Children can share their story with help from 

Bear…

https://www.careopinion.org.uk/go/3425/tell-bear-your-story

https://www.careopinion.org.uk/go/3425/tell-bear-your-story


We can provide you an image suite with 

Guidance to create Bear Materials…..

IMPORTANT! Please read 

the guidance sent with the 

image suit and use CO 

Logo in all material designs.



We are developing Bear 

Promotional Print Materials for 

you to use to encourage 

feedback…these will be ready in 

the very near future…watch this 

space! 



Invitation 
links



Inviting online feedback

The simplest way to invite people to share their experiences on Care Opinion 
is just to provide a link to the site: https://www.careopinion.org.uk/tellyourstory

Another way is to make an "invitation link“ and provide that instead.

What does an invitation link do?

An invitation link allows you to:

• customise various aspects of our story-telling workflow

• easily access widget codes, kiosk links or QR codes to share with people 
using services

• keep track of which stories came via which invitation links, and run reports 
and visualisations easily

IMPORTANT! The invitation Link 

Feature is available to Admins and 

Responders only. Not Members.

https://www.careopinion.org.uk/tellyourstory


The “tell your story” workflow is our full 
process on the website

• You can use Picture Tiles

• Give what was good/could 
be improved tags

• Provide optional 
demographic information, 
and ratings.

• Tag story to multiple 
providers 

• Formatted to work on mobile 
devices



The “kiosk workflow” turns mobiles and tablets 
into a handheld kiosk

• Linked to one service

• Author cannot add what was good 
and what could be improved tags

• No option to add demographic 
information and ratings

• Author is not logged in. Safe to 
pass to another user.

• Tablet can be locked to this page

• Still needs to be on the internet



What does an invitation link look like?

 
• A link to share feedback using the tell your story work flow:

https://www.careopinion.org.uk/49/Paediatrics-Major-
Trauma-Team (This can be a QR code)
The link can also be hyperlinked, for example: We’d love to 
hear your feedback

• A kiosk link to share feedback:

 https://www.careopinion.org.uk/49/Paediatrics-Major-
Trauma-Team/kiosk 
(This can be a QR code)

• A widget code:

<iframesrc="https://www.careopinion.org.uk/49/Paediatri
cs-Major-Trauma-Team/widget" width="400" 
height="600" allowTransparency="true" 
frameborder="0"></iframe>
(This embeds the story telling process on your website)

https://www.careopinion.org.uk/49/Paediatrics-Major-Trauma-Team
https://www.careopinion.org.uk/49/Paediatrics-Major-Trauma-Team
https://www.careopinion.org.uk/799/mhoa-east
https://www.careopinion.org.uk/799/mhoa-east


Kiosk/invitation Links…



Widget…



How can I use an invitation link?
  

Invitation links can be added to most correspondence 

that you have with patients and/or service users.

Here are some ideas:

• Emails

• Texts – appointment reminders etc

• Letters

• On staff email footers

• As a QR code on posters & leaflets

• Social Media

• On a tablet or iPad



QR Codes

These can be created from an Invitation 
Link or a Kiosk Link automatically on the 

Care Opinion Website

You could also share a general QR Code, 

which takes people to the Care Opinion 

website. We can support you to do this if 

needed ☺



What are the pros of using an 
invitation link ?

With an invitation link you can customise the “tell your story” workflow, or direct 
people to the "kiosk workflow".

Your invitation link can:

• make sure a specific health/care service is pre-selected

• add specific tags to new stories

• after a story is told, invite the author to visit your own survey or consultation 

• Track stories relating to a specific topic by using subscriber tagging

• Add a Feedback focus

• Encourage more feedback from your service users/patients

• QR code easy to scan for some people

• Ownership and transferring of ownership



Customising your invitation link
Invitation links can be customised in a number of ways:

• Add a personalised message from your service or yourself 

personally – This takes information from your Profile.



Change image



• Add pre-selected tags to stories

• Link an external survey



How to create an invitation Link

Example: I am a health service 
manager and I want to get 
feedback on our nursing 
services. I plan to text patients 
after their appointment and/or 
ask them to scan a QR code on 
the way out.

1: I need to be logged in and go 
to “invitation links” in the 
drawer



Live Site…



This takes me to the invite link page for my subscription. I can see if any 
of my colleagues have created links previously (no links in this case)

2: I need to click “new invitation link”



3: I give my link a name – this will show on the end of the URL in your browser. 

Note: It does not have any effect on where the stories are tagged to – this 

is on the next slide. The name cannot be edited after it has been shared

4: I give the link a description so me and my colleagues know what it is to be 

used for.





5: Important! If you want the feedback to be linked to a service, you need 
to scroll down the page and add it in the “edit” section

6: click the green plus then save.



7: Still in the Edit section: I also add a subscriber tag of “nursing services” 
so I know the feedback is about this specially and I can also use this tag to 
link in feedback that has not come in via the invite link.



8: You can also add the Bear theme for children’s services



9: Finally, if I want to add a link to my own in-house survey at the end of 
the Tell your story workflow (not the kiosk workflow) I can add this here 
too, with a short patient facing description.



Now you are ready 
to share your link 

with the 



Copy link
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See stories submitted at this link here



Some things to note

• Be careful deleting active links. You will lose 
the connection between the stories

• You should not change the name of an 
invitation link after you have created it (if 
created before December 2023).

• You can use all the CO reports and 
visualisations on stories submitted on the link



Resources • Invitation Links in a 

Nutshell

• Invitation Links – Know 

How Pages

• Private invitation links | 

Care Opinion

https://www.careopinion.org.uk/resources/site?id=invitation-links-quick-guide.pdf
https://www.careopinion.org.uk/resources/site?id=invitation-links-quick-guide.pdf
https://www.careopinion.org.uk/info/invitation-links
https://www.careopinion.org.uk/info/invitation-links
https://www.careopinion.org.uk/info/private-invitation-link
https://www.careopinion.org.uk/info/private-invitation-link


Thank 
you
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